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VisibilityVisibility

• A capability that enables companies to understand 
and improve processes that affect “things” as theyand improve processes that affect things   as they 
move through supply chains

• Business processes and technology

• Applicable in Food Safety, Healthcare, Food service, 
A & D f T t & L i ti d thAerospace & Defense, Transport & Logistics and other 
industries
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In other words..

Visibility is the ability to see and act on information
• Understanding the business processes that affect the 

“things” as they move through the supply chain
• Providing the ability to answer a broad range of 

questions 
What do we want to knowWhat do we want to know

• When will new iPhone v arrive at opening of Grand Opening Store 555?
• Which infusion pumps are missing from Ward 5 of Downtown Hospital? 

Did l t k it b k t th R i f ilit d h t i th t t ?• Did my laptop make it back to the Repair facility and what is the status? 
• Where are all packages of ground beef packaged in #232 Manu. facility on 13 Jan 

2009?
• Why is container of medical supplies for villages in Philippines hit by tidal wave• Why is container of medical supplies for villages in Philippines hit by tidal wave 

held up in Customs? 
• Case #678 of product is missing at the retailer.  Where was it last seen?
• How do I recycle the packaging of this product?
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• How do I recycle the packaging of this product?



GS1 Value Chain Visibility Standardsy
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A Visibility Frameworky
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What is EPCIS Visibility Data?What is EPCIS Visibility Data?

• EPCIS Data consists of events, each of ,
which records something that happened 
in the real world.

• Often though not necessarily triggered
EPCIS Event

----------------• Often, though not necessarily, triggered 
by reading an RFID tag.

• An event has four dimensions:
sgtin:0400001.000001.2

2009 10 02 10:00:00
• What: what physical objects were involved 

(EPC or other identifier)

• When: when the event took place (timestamp)

2009-10-02 10:00:00

sgln:0400001.00300.0

• When: when the event took place (timestamp)

• Where: where the event took place (location 
identifier)

receiving

• Why: what business process step was being 
carried out
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